Ilpuka3 MunkyabTypsl Poccun Ne 599 ot 27
anpeJys 2018 r.

«O0 yTBep KIeHHH I0Ka3aTe/1ei, XapaKTepH3YIOIIUX o01ue
KPUTEPHH OLIEHKH KA4ecTBA YCJIOBHH OKA3aHHS YCJIyr
OPraHU3aALHUAMH KYJIbTYPbI»

3aperucrpupoBano B Muniocre Poccuu 18 masi 2018 r. Ne 51132

B cooteetcrBuu co crateeii 36.1 3akona Poccuiickoit @eneparmu ot 9 oxrabdps 1992 r. N 3612-1
"OcHoBbl 3axK0oHOaTenseTBa Poceniickoit @enepaunu o kynstype" (Benomoctn Che3na HapoaHbIX
nenyraroB Poccuiickoii @enepaunn u Bepxosuoro Cosera Poccniickoii @enepattin, 1992, N 46, cr.
2615; Cobpanne 3akonoparenscrsa Poccuiickoit @enepamnn, 1999, N 26, cr. 3172; 2001, N 1, ¢1. 2; N
53, cr. 5030; 2002, N 52, ¢T. 5132; 2003, N 52, cT. 5038; 2004, N 35, ¢t. 3607; 2006, N 1, cT. 10; N 45,
cT. 4627; 2007, N 1, c1. 21; 2008, N 30, cT1. 3616; 2009, N 52, cT. 6411; 2010, N 19, ¢1. 2291; 2013, N
17, cr. 2030: N 27, ct. 3477, N 40, er. 5035; 2014, N 19, c1. 2307; N 30, et. 4217; c1. 4257; N 49, cT.
6928; 2015, N 48, ct. 6723; 2017, N 31, ct. 4754; ct. 4783; N 50, c1. 7563) npuka3siBaio:

1. YTBepauTs nmokazatenn, XapakTepu3yrouue ob1ne KpHTEPHH OLICHKH Ka4ecTBa yCIOBHI
OKa3aHMUS YCIYT OPraHN3alHAMH KYIbTYPbI COMIACHO MPHIIOKEHHIO K HACTOSIIEMY IMPHKa3y.

2. Ilpu3nars yrparuBmuM cuny npuka3s Munucrepersa kynsTypel Poceuniickoit @enepauun or 22
Hos0ps 2016 r. N 2542 "O0 yrBep:kaeHHH noKa3zaTenei, XapakTepu3yrounx o01me KpUTeprn
OLIEHKH Ka4eCTBa OKa3aHHsA YCIYT OPraHU3alusaMy KyIbTyphl" (3aperucTpHpoBan
Munucrepersom roctunmu Poceniickoii @enepauun 2 nexadpsa 2016 r., perucTpaluHOHHBLT HOMEp
44542).

3. Hampaeute HacTosmMii MTPUKA3 Ha TOCYIAPCTBEHHYIO PErHCTPALMIO B MHHUCTEPCTBO FOCTHLHH
Poccuiickoit depepaimn.

4. KoHTponb 3a HCNOJIHEHHEM HACTOALIEro MPUKa3a BO3JI0KHTb HA CTATC-CEKPETaps - 3aMeCTHTeNs
Munncrpa kynerypsl Poceniickoii ®enepanun A B. Xypasckoro.

Bpuo Muuncrpa

B.B. Apucrapxoe



MNOKA3ATE/NN,

MpunnoxkeHune

K npuKasy MuHKynbTypbl Poccum
oT 27 anpena 2018 r. N 599

XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUU OLIEHKU KAYECTBA YC/IOBU
OKA3AHUA YCNYT OPTAHU3ALNAMMU KY/IbTYPbI

N n/n

MoKasaTenb

Makcuman
bHasA
BeAMYNHA

3Hauum
oCTb

nokasar
ens

3Ha4yeHue
noKasartensa ¢
y4yeTom ero

3HAYMMOCTH

Kputepuin "OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMK 06 opraHm3saum

N KynbTypbl”

1.1.

CootBeTcTBME MHbOPMALUM O [EATENbHOCTH
opraHusaumm, pasmeLLeHHOM Ha
06LWenoCTYNHbIX MHGOPMAUMOHHbBIX pecypcax,
nepeyHto MHopmaumm n TpeboBaHMAM K Held,
YCTaHOB/IEHHbIM  HOPMATUBHbLIMW  MPaBOBbIMM
aKTamu <1>:

- HAa MHPOPMALMOHHDBIX CTEHAAX B NMOMELLEHUM
opraHusauum,

- Ha oduuManbHOM cailTe oOpraHM3auuM B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON CETH
"MnTepHeT".

100 6annos

30%

30 6bannos

1.2.

ObecneyeHune Ha odunumanbHOM canTte
OpraHv3aumMm Hanuuma w  QGYHKLMOHMPOBAHUSA
OMCTAHUMOHHbIX crnocoboB obpaTHOW CBA3U W
B3aMMOAENCTBUA C NONYYATENAMM YCAYT:

- TenedoHa,

- 31€KTPOHHO MOYTbl,

- 3NIeKTPOHHbIX cepBucoB (popma anAa nogaum
3NEeKTPOHHOTO
obpalleHns/*anobbl/npeasoxeHus; pasgen
"Yacto 3agaBaemble Bonpocbl'; nosyyYeHue
KOHCY/NbTaLMM MO OKa3biBaeMbIM yC/yram u np.);
- obecneyeHne TeXHUYECKON BO3MOMKHOCTM
BbIPa)KEHUA MNojyyaTenem YyCcayr MHeHUA O
KayecTBe OKasaHWA ycnyr (Hanunuue aHkeTbl And
Onpoca rpaxKaaH Uau rmnepccbiikK Ha Hee)

100 6annos

30%

30 6bannos

13

[ona nonyyatenei ycayr, yAOBAETBOPEHHbIX
OTKPLITOCTbIO, MOJIHOTOM U AOCTYNHOCTbIO
MHPOpMaLUMN O [AeATeNbHOCTM OpraHusaumu,
pasmeLLeHHON Ha WHPOPMALMOHHBIX CTEHAAX,
Ha cavite B MHGOPMALMNOHHO-
TeNIeKOMMYHMKaLUOHHOM ceTn "UHTepHeT" (B %
OT 0b6LlWero 4Yucna ONpPOLWEHHbIX MosyyaTenei

ycnyr)

100 6annos

40%

40 6annos

UToro

100%

100 6annos




Kputepuin "KomdpopTHOCTb YCNOBKUIA NpeaocTaBaeHns yeayr' <2>

2.1

ObecneyeHne B oOpraHusaumMm KOMPOPTHbIX
YCNOBWIA ANA NPefoCTaBAEHNA YCAYT:

- Hannume  KOMGOPTHOM  30HbI  OTAbIXA
(oknpaxus);

- Ha/nuMe UM NOHATHOCTb HaBMIaUWMW BHYTPU
opraHusaumu;

- AOCTYNHOCTb NUTHEBOW BOABI;

- HanuuMe UM JOCTYNHOCTb  CaHWUTapHO-
TMrMEHUYECKUX nomeLL,eHNni (uncroTa
NOMELLLEHWUI, Ha/inuMe Mblna, BOAbl, TyasieTHOM
6ymaru u np.);

- CaHUTApHoOE COCTOsIHUE nomeLLeHN
opraHusaunii;

- BO3MOXHOCTb 6poHMpoBaHUA
YyCAyrn/oocTynHOCTb  3aMMCM  Ha  MoJlyYyeHue
ycnyrn (no TenedoHy, ¢ MCNONAb30BaHUEM CETU
"NnTepHeT" Ha odunumanbHOM caunte
opraH13aumm, NP1 IMYHOM NOCELLEHUN U Np.)

100 6annos

50%

50 6annos

2.2.

Bpemsa oxunaaHua npeaocTaBieHuns ycayrm

[aHHbI NOKa3aTeNb He NpMMeHseTcA
O/191 OLLEeHKM OpraHn3aLmii KyabTypbl

2.3.

[ona nonyyatenei ycayr, yAOBAETBOPEHHbIX
KOMGOPTHOCTbIO  YC/IOBMI  NpenocTaBieHUs
ycayr (B % OT o0bwero 4ucia OMNpOLIEHHbIX
nonydyatenen ycayr)

100 6annos

50%

50 6annos

UToro

100%

100 6annos

Kputepuit "[ocTynHocTb ycnyr Ans MHeaanaos"

3.1.<3>

ObopynoBaHMe TeppuTOpUM, NpUeraloLLen K
OpraHusaumMm, M ee MNOMELLEHNN C Yy4YeTom
AOCTYMHOCTV ANS UHBANINAOB:

- obopypoBaHue BXOAHbIX rpynn
naHgycamu/noabemHbIMK Naathopmamm;

- Hananyue BblAeNNeHHbIX CTOAHOK Aana
aBTOTPAHCMOPTHbIX CPEACTB MHBA/IMAOB;

- Ha/MuMe afanTUPOBAHHbIX NGTOB, NOPYUHEN,
pacWmpeHHbIX ABEPHbIX NPOEMOB;

- HaNNYME CMEHHbIX KPECeN-KONACOK;

- HanMuMe cneumanbHo  060PYAOBaAHHbIX
CaHUTAPHO-TUTUEHNYECKUX nomelLLLeHNiA B
opraHusaumm

100 6annos

30%

30 6annos

3.2.

ObecneyeHne B OpraHuMsauMM  YC/I0BWIA
AOCTYMHOCTY, NO3BOAOLWMX MHBaNNZam
NoJly4aTh YCAYrM HapaBHe C APYrMMM, BKIOYaA:

- AybnupoBaHWe ANA WHBANUAOB MO CAYXY M
3pEHMI0 3BYKOBOW U 3pUTENbHON MHbOPMaLLUK;

- AybnupoBaHMe Haanucelr, 3HaAKOB M WHOM
TEKCTOBOM U rpaduyeckon  nHbopmauum

100 6annos

40%

40 6annos




3HaKaMW, BbIMOJIHEHHbIMU peibePHO-TOUYEYHbIM
wpudTom bpaiing;
- BO3MOXHOCTb NpefocTaBNeHMA MHBAANLAM NO

cnyxy (cnyxy " 3peHunto) ycayr
cypaonepesoa4YMKka (Tudnocypaonepesoa4mKka);
- Hannuyme aNbTepHaTUBHOM Bepcumn
opuuManbHOro caliTa oOpraHuMsauMmM B CeTu
"MHTepHeT" AN NHBAaNWAOB NO 3PEHMUID;

- nomolwb, OKasbiBaemas  paboTHMKamu
opraHusaumu, npoweawumn  Heobxogumoe

obyyeHne (MHCTPYKTMPOBAHWE) (BO3MOMKHOCTb
COMpPOBOXKAEHUA PabOTHUKAMM OpraHMsauun);

- Ha/MuMe BO3MOMKHOCTM NpeaoCTaB/eHUun
YCAYIY B AUCTAaHUMOHHOM PEXUME UAN HA JOMY

3.3.

[dona nonyyatenei ycnyr, yAOBAETBOPEHHbIX
OOCTYMHOCTbIO yCAyr Ans WHBanuMzoB (B % ot
obLero ymcna onpoLWeHHbIX NoJsyYaTenei ycayr
- UHBANNAOoB)

100 6annos

30%

30 6annos

UToro

100%

100 6annos

o

Kputepuin "[1obporkenaTesibHOCTb, BEXK/IMBOCTb PAOOTHUK

OB OpraHu3auun' <2>

4.1.

Jona nonyyatenen ycayr,
006porKenaTesbHOCTbIO,
paboTHMKOB oOpraHusaumm, obecneymBatoLwmx
NEPBUYHbIA  KOHTaKT U MHbOpPMMpPOBaHME
nosyyatens ycnyrn (paboTHUKM CMNPaBOYHOM,
Kaccupbl M Mpoyee) Npu HenocpeacTBEHHOM
obpalieHMM B opraHmsaumio (B % oT obliero
yMca ONPOLLEHHbIX NoayYaTenen ycayr)

YO0BNETBOPEHHDIX
BEX/MIMBOCTbIO

100 6annos

40%

40 6annos

4.2.

Hona nonyyatenen ycnyr,
[06poXKenaTeNnbHOCTbIo, BE/INBOCTbHIO
paboTHMKOB oOpraHusaumm, obecneynBaloWwmx
HenocpeAcTBEHHOE  OKasaHue  ycayrm  npu
obpalieHMmM B opraHmsaumio (B % oT oblLiero
yMcaa ONPOLEHHbIX NoayYaTenei ycayr)

YO0BNETBOPEHHDIX

100 6annos

40%

40 6annos

4.3.

Jona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTenbHOCTbIo, BE/MBOCTbHIO
PaboOTHMKOB OpraHMsaumMM Mpu MCNoJb30BaHMM
ANCTaHUMOHHbLIX dopm B3aMmogeinctesmsa (no
TenedoHy, No 3/eKTPOHHOI NoYTe, C MOMOLLbHO
3N1EKTPOHHbIX CEPBUCOB (MOAauYn 31EKTPOHHOro
obpalleHnaA/>kanob/npeanoKeHnii, 3anucu Ha
nonydYeHue ycnyrn, NosydyeHne KoOHCYNbTauumn no
OKasblBaeMbIMm ycayram u np.)) (B8 % ot obuiero
yMcaa ONPOLEHHbIX NoayYaTenei ycayr)

100 6annos

20%

20 6annos

UTtoro

100%

100 6annos

Kputepuin "Yo0BNeTBOPEHHOCTb YCIOBUAMM OKaszaHus ycayr' <2>




5.1. |[dona nony4yatenenh ycnyr, KoTopble roTosbl|100 6annos| 30% 30 6annos
PEKOMEHA0BATb OPraHM3aumio POACTBEHHMKAM
M 3HaKOMbIM (MoriM 6bl ee pPeKomMeHAoBaTb,
ecim  6bl  Bblla  BO3MOMHOCTb  Bblbopa
opraHusaummn) (B % oT obuwero uucna
ONPOLIEHHbIX NoayYaTenen ycnyr)

5.2. |[Jona nonyyatenen ycnyr, ypnoBneTBopeHHbIx | 100 6annos| 20% 20 bannos
rpadmkom paboTbl opraHusaumm (B % ot obuero
ymMcna ONpPOLUEHHbIX NoayYaTenen ycnyr)

5.3. |[dona nonyyatenei ycnyr, yooBAeTBopeHHbIx B| 100 6annos| 50% 50 6annos
Ues oM  YyC/I0BMAMWM  OKasaHuAa  ycayr B
opraHuzaumm (B % ot obuwero uucna
ONPOLIEHHbIX NoAyYaTenen ycnyr)

UToro 100% 100 6annos

<1> Cratba 36.2 3akoHa Poccuiickon Pepepaumm oT 9 oktabpa 1992 r. N 3612-1, npwukas
MuHKynbTYpPbl Poccum ot 20.02.2015 N 277 "O6 yTBepxaeHuM TpeboBaHM K codeprKaHuio u popme
npegocrasneHna uMHOOpMaLMM O OeATeNbHOCTM  OpraHM3auuMii  KyabTypbl, pasmelleHHOW Ha
odUUManbHbIX calTax YNOJHOMOYEHHOro ¢eaepasbHOro opraHa WCMOJIHUTE/IbHOW BJIAaCTU, OPraHosB
rocyapcTBeHHOM BAacTu cybbekToB Poccuiickoint Pepepaumm, opraHOB MECTHOrO CaMoyMnpaB/ieHus U
opraHusaumii KynbTypbl B ceTn "MHTepHeT" (3apernctpupoBaH B MUHUCTEPCTBE OCTULMK Poccuiickol
denepauyn 8 mas 2015 r., peructpaLMoHHbI Homep 37187).

<2> [JaHHbI KPUTEPUI HE NPUMEHUM K TeaTPaIbHO-3PE/INLLHBIM U KOHLEPTHBIM OPraHn3aumam B
COOTBETCTBUM CO cTaTben 36.1 3aKkoHa Poccuitckoit depepaumm ot 9 okTabpa 1992 r. N 3612-1.

<3> [aHHbI NOKasaTeslb He NPUMEHAETCA K OpraHM3auMsam KyabTypbl, PasmMeLLalowmmca B
0ObEKTAX Ky/NbTypHOro Hacneaua. B cnyyae HaxoXKAeHMA OpraHWsaummn  KynbTypbl B OObeKTe
KYNbTYPHOrO Hac/iegus NPUMEHSIOTCA  MoKasaTenu, npeaycmMoTpeHHble nyHKTom 8 [lpuKasa
MuHRYNbTYpbl Poccumn ot 20.11.2015 N 2834 (3apermctpupoBaH B MUHUCTepCTBE HOCTULMK Poccuitckoit
depnepaunn 10 aekabpa 2015 r., perucTpaumoHHbii Homep 40073).

NCTOUHUKM U meToabl cbopa MHGOPMaLMM O KaYecTBe YCNOBU OKAa3aHUA YCayr B COOTBETCTBUM C
YCTaHOB/IEHHbIMM MOKa3aTeNSAMU:

- aHanuM3 oduuManbHbIX CANTOB OpraHMsaumMin coumanbHoh coepbl B cetn "UHTepHet",
MHPOPMALMOHHbBIX CTEHAOB, MHbIX OTKPbLITLIX MHHOPMALMOHHBIX PECYPCOB OpraHMU3aLmii;

- @HaNM3 HOPMATMBHbIX MPABOBbIX AaKTOB MO BOMPOCaM AEATENbHOCTU OpraHuM3aumMmM 1 nNopaaky
OKasaHua UMK ycayr B chepe KynbTypbl;

- Ha6ﬂI-OLI,EHME, KOHTPO/IbHAA 3aKynKa, noceweHne opraHn3aunu;

- ONpoC noslyyaTenen ycayr.




